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Safe*Harbor*Statement*

The*following*is*intended*to*outline*our*general*product*direc@on.*It*is*intended*for*
informa@on*purposes*only,*and*may*not*be*incorporated*into*any*contract.*It*is*not*a*
commitment*to*deliver*any*material,*code,*or*func@onality,*and*should*not*be*relied*upon*
in*making*purchasing*decisions.*The*development,*release,*and*@ming*of*any*features*or*
func@onality*described*for*Oracle’s*products*remains*at*the*sole*discre@on*of*Oracle.*
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*
What’s*Driving*the*Digital*Economy?*

Facebook Director of Global SMB Markets Dan Levy, BIA/Kelsey’s Interactive Local Media West Conference 
IDC: “Time for Change: Optimizing Datacenter Infrastructure with Technology Refresh” 

Sources: United Nations / International Telecommunications Union, internetworldstats.com 
IDC/EMC 2011 Digital Universe Study, 2010 Digital Universe Decade Study, Data Evolution Sept 2011, CSC's Leading Edge Forum 
Portio Research Mobile Factbook 2012 

Globalization  

Internet saturation 
growing at 8% 

annually  
Rise of Mobility 

Smartphone 
shipments to top 1B 

annually by 2016 

13+ million 
business pages on 

Facebook 

Social Is Business 

Modernize To Survive 

Productivity costs 
up 70-75% w/ legacy 

within 7 years 

4300% data 
generation increase 

by 2020 

Data Explosion 
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An*Interconnected*World**

5*

€₤¥
₵'

People Things Businesses 
Instant,*Contextual,*
Control,*Relevance*

Build and Align Capabilities for the Digital 
Economy 

Service Agility, Time to Market,  
Top Line Growth 

Bring the power of your IT and Network Together 
For your business and your customers alike 

From Connectivity to Value 
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Built on Leading Communications Products 

•  CRM for Communications 

•  Billing for Communications 

•  Provisioning for Communications 

•  Telecoms Application Server 

•  NEBs Certified Hardware 

•  Session Delivery Networks 

•  Network Signaling 
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Oracle Communications Product Strategy  
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Bringing*the*Power*of*IT*to*Your*Network*

IT 

Monetize your network and 
customer experience 

 

Solutions for Enterprise 
Private Networks 

Accelerate NFV 
deployments 

Manage B2B Services 
Lifecycle 
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Bringing*the*Power*of*IT*to*Your*Network*

Accelerate NFV 
deployments 
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What*is*Network*Func@on*Virtualiza@on*(NFV)?'

• Soawarebbased*implementa@on*of*

network*func@ons*leveraging*industry*

standard*virtualiza@on*technologies*

• Elas@c*capacity*u@lizing*consolidated*and*
shared*pools*of*standard,*highbvolume*

COTS*hardware*placorms**

• Placorm*for*accelerated*innova@on**

Private'Cloud'Infrastructure'for'CSP'Networks'

Reference: http://portal.etsi.org/NFV/NFV_White_Paper.pdf   

10*
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Key*NFV*Drivers*
Service 
Agility & 

Flexibility  

Reduce 
Operational 

Cost 

Resource 
Sharing 
across 

services 

Finely  
Controlled Service 

Introduction 

Encourage 
Open 

Ecosystem 

Increase 
Speed of 

Innovation 

Considered*as*the*

main'driver*by*
51%*of*

Operators**

*HEAVY READING’S 
NFV OPERATOR  

SURVEY, January 2014  
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NFV*on*Oracle*

•  Open, standards-based 
components 

•  Pre-integrated for faster time to 
value 

•  End-to-end support 

•  ‘Red Stack’ optimization 

•  On-premise or hosted solution 
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*
Oracle*Intelligent*

Orchestra@on*Framework*

CompuDng'
HW'

Storage'
HW'

Network'
HW'

Virtualiza@on*Layer*

Virtual'
CompuDng'

'
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Storage'

'
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Oracle*EMSs**

*

Oracle*

Virtualiza@on*OVM*

Oracle*
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Policy*

Analy@cs*



Copyright*©*2014*Oracle*and/or*its*affiliates.*All*rights*reserved.**|*

Partners*Are*Cri@cal*to*Oracle’s*Success*

MORE THAN 40%  
OF ORACLE  
REVENUE  
WORLDWIDE 
IS THROUGH  
PARTNERS 

MORE THAN 80%  
OF ORACLE  
TRANSACTIONS  
WORLDWIDE 
ARE THROUGH  
PARTNERS 
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! Structured*by*product*to*align*to*the*way*in*which*Oracle*and*
partners*gobtobmarket*

! Onebstopbshop*for*all*partner*sales,*marke@ng*and*
development*tools*and*resources*

! New*KZs*available*for*Acme*Packet*and*Tekelec*partners:*

" Network*Infrastructure*for*Session*Delivery*(Acme*Packet*and*Tekelec)*

" Enterprise*Communica@ons*(Acme*Packet*only)*

! Join*one*or*both*of*these*KZs*once*you*have*completed*your*
OPN*membership*to*access*your*benefits*and*tools!*

OPN*GobtobMarket*Structure*
Knowledge)Zones*)(KZ))for)Partner)Specializa9on)and)Focus)

Resell'Criteria''Pricing/DiscounDng''Sales'Playbooks''Training/CerDficaDon''MarkeDng'Kits'''Demo'Resources'and'much'more! 
*KZs)available)to)OPN)Gold,)Pla9num,)Diamond)Partners)only)

L 



Copyright*©*2014*Oracle*and/or*its*affiliates.*All*rights*reserved.**|*

Digital*Lifestyle*Mone@sa@on*
Oracle'Industry'Day'for'Business'Partners''

Adriano*Acciaroli*
Communica@ons*Industry*Solu@on*Advisor*
*
Communica@ons*Global*Business*Unit*
October*16,*2014*

Oracle*Confiden@al*–*Internal/Restricted/Highly*Restricted*



Copyright*©*2014,*Oracle*and/or*its*affiliates.*All*rights*reserved.**|*

Digital*Is*Affec@ng*Our*Lives,*Everywhere*…*

St. Peter’s Square, Rome 
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Welcome*to*the*Digital*Lifestyle*
Personal*usage* Connected*Everything* Devices*are*Evolving*

18*

Connected*Home*
Connected*Car*
Connected*Me*
Connected.......*

What*I*want* When*want* How*I*want* Where*I*want*
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Enterprises*are*‘Consumerising’*Their*Business**

Corporate 
Productivity 

Customer 
Engagement 

mBank'

mHealth*SaaS'
**

UC*

BYOD* mAuto'
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New*Digital*Driven*Services*

Nest*Labs*acquired*by*Google*for*$3.2B*
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Mone@zing*the*Network*and*Customer*Experience*
A*New*Paradigm*

Work* Leisure*
Family*Social*

Lifestyle*

A*Market*of*One*

7,000,000,000'Markets'and'CounDng'



Copyright*©*2014,*Oracle*and/or*its*affiliates.*All*rights*reserved.**|*

Device*as*a*Sales*and*Customer*Care*Channel**

Personal*Insight*

Interac@vity*and*Control*

Contextual*Purchasing*

Network*
*Policies*

Business*

Policies*

A*New*Way*Forward*to*Network*Mone@za@on*
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Revolu@onizing*the*Customer*Engagement*

Empowering*the*user*to**

Personalize,'Control'&'Influence'their*experience******************************

Real*@me*offer*

takebup*feedback*

Device*as*a*sales,*

care*and*control*

channel*

Marke@ng*offer*

crea@on*

decoupled*from*

Network*and*IT*

OFFER*DESIGN*FOR*

MARKETING*AND*IT*

User*defined*

service*

personaliza@on*

Policy*enabled*

pricing*catalogs*

for*the*device*

Extend*&*

control*usage*

to*social*&*

business*

networks*

*

Realb@me*value**

based*pricing*

PERSONA*BASED*

USAGE*EXPERIENCE*
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Mone@zing*the*Network*
Convergent*Charging*and*Policy*

Solu@on*

Management* Policy*&*Charging*

Analy@cs*

Solu@on*Integra@on*Architecture*
Commercial*Catalog*|*CRM*|*Order*Management*|*Care*|*Unified*Communica@ons*

4G*LTE*|*UMTS*|*Fixed*Broadband*|*Cable*|*Telema@cs*|*XaaS*|*Enterprise**

DESIGN*TIME* RUN*TIME*

Pricing*and*Offer*Design*

Network*Policy*Design*

Financial*Management*

Elas@c*Convergent*Charging*

*and*Policy*

Solu@on*Integra@on*Architecture*

Online*and*Offline*Usage*Connec@vity*and*Control* OTT*Gateway*

Social*and*Billing*

Analy@cs*
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•  Online*and*offline*media@on,*charging*and*revenue*management*in*a*half*rack*pair*of*Exalogic*and*Exadata*
•  PCRF*virtualized*on*OVM*
•  Detailed*benchmark*report*to*be*published*

Designed*and*Tested*for*High*Performance*
Charging*and*Policy*for*VoLTE,'Data,'SS7'voice,'Messaging'
10*million*subscribers,*10*ms*average*end'to'end'data*charging*latency**

DESIGN*TIME* RUN*TIME*

Pricing*and*Offer*Design*

Network*Policy*Design*

Financial*Management*

Elas@c*Convergent*Charging*

*and*Policy*

Long*data*sessions*

Group*resource*sharing*

Full*invoicing*and*billing*

High*traffic*profiles*
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Personaliza@on*and*Control*on*the*Device*

Contextual*Purchasing* Personal*Insight*Interac@vity*and*Control*
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myZONE*for*the*iPHONE*

L 
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Order*&*Revenue*Lifecycle*
Management*for*Business*Services*
Oracle'Industry'Day'for'Business'Partners''

John*Mason*
Master*Principal*Sales*Consultant*
*
Communica@ons*Global*Business*Unit*
October*16,*2014*

Oracle*Confiden@al*–*Internal/Restricted/Highly*Restricted*
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Huge*B2B*Market*Opportunity*

#  “With*consumer*revenues*flawening,*CSPs*
are*focusing**on*the*enterprise*segment*
to*accelerate*their*business*

growth.”*(Frost*&*Sullivan)*

#  B2B*revenues*growing*10b20%*per*year*
(Charter*Communica@ons,*Virgin*Media*
Business)*

#  Carrier*Ethernet*growth*13%*CAGR,*$48B*
market*by*2016*(Ovum)*

#  Cloud*SMB*growth*28%*CAGR,*$95B*in**

2015*(Parrallels)*

#  Increased*compe@@on*with*cable*

and*mobile*operators,*OTT**
players*aggressively*targe@ng**

B2B*segment*

*

'

Growing*
Complexity*

Diverse*customer*types,*

expanding*porcolio**

(NaaS,*XaaS,*IoT))

Profitability'

Increased*
Compe@@on*

Mobile,*cable*&*u@lity*players)
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The*business*services*landscape*is*complex*&*varied!*

30 

Different'Customer'Types' Increasing'breadth'
of'services'

CompeDDve'Pressures'
Blurring'of'

Customer'Personas'

NaaS'
IaaS'
PaaS'
SaaS'

OperaDng'Challenges'
# Shrinking*Margins*

# Mul@ple*IT*Silos*(Consumer,*Enterprise,*Cloud)**

# Long*Sales*Cycles*
# Long*Lived*Orders*with*ongoing*updates*
# Complex*Error*Prone*Delivery*

# Poor*Customer*Experience*

*

'Quote'to'Order'Lead'to'Quote' Order'to'Cash' Customer'Care'

SMB*

SOHO*
Enterprise*

BYOD*

BYOA*
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Customer*Care*&*Order*
Handling*

Sales*Force*Automa@on*

Training*&*Collabora@on* Project*Management*

31 

The*Current*Approach*–*Focus*on*the*Front*Office*
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#  Sales*must*coordinate*back*office*opera@ons*across*

quote,*order*capture*&*delivery*

#  Exis@ng*approach*to*crea@ng*bids*and*pricing*is*
reasonably*effec@ve*

#  Business*customers*require*custom,*one*off*services*

But*the*back*office*is*exposed!**

#  Revenue*can*only*be*realized*aaer*order*comple@on*

#  Billing*and*usage*visibility*is*best*provided*through*
the*Call*Center**

#  B2B*Service*Delivery*is*to*complex*to*automate*

#  Adbhoc*order*revisions*can*only*be*addressed*
through*manual*workarounds*

# Lost*Sales*Produc@vity*
# Uncompe@@ve*&*Unprofitable*bids*

# Elevated*Costs*and*process*complexity*

# Revenue*Loss*
# High*average*call*handling*@mes*

# Lengthy,*manual,*error*prone*

delivery*

#  Increased*change*cost*&*order*fallout*

Commonly'Held'Beliefs' Unrecognized'Impact'

Delivery'

Sales'

Support'

32 
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Selling*Experience* Delivery*Experience* Support*Experience*

Oracle Confidential – Internal 33 

Can’t'use'a'standard'catalog'to'request'feasibility'
and'price.'

Sales* Net*Ops* Finance* Support*

Customer'
Requests'
a'custom'
Proposal''

Fulfilling*B2B*Services*is*Inefficient*and*Costly*

Selling*Experience* Delivery*Experience* Support*Experience*

Custom'design'takes'longer'and'significantly'increases'
bid'costs.'

Sales* Net*Ops* Finance* Support*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

Custom'design'takes'longer'and'significantly'increases'
bid'costs.'

Sales* Net*Ops* Finance* Support*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

Limited'visibility'results'in'frequent'interacDon'
between'sales'and'netcops'impacDng'producDvity.''

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

Pressure'to'respond'quickly'to'customer'request'
results'in'inaccurate'cosDng'and'delivery'plan.'

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

The'Custom'VPN'product'requires'resource'
intensive'manual'workarounds'to'fulfill.'

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

As'an'order'progresses,'the'customer'can'use'sites'
as'they'are'acDvated.'

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

Customer'changes'ader'PONR'significantly'complicate'
delivery'and'jeopardize'delivery'SLAs.''

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

Lack'of'assumed'capacity'at'the'new'site'results'in'
order'fallout'with'lengthy'manual'resoluDon.'

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

Billing'is'only'triggered'upon'order'compleDon'
resulDng'in'revenue'leakage.''

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

Data'discrepancies'and'lack'of'synchronizaDon'
between'CRM'and'billing'result'in'disputed'revenue.'

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

Lack'of'online'billing'care'results'in'a'large'number'of'
inquiries'to'customer'support.'

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''

Selling*Experience* Delivery*Experience* Support*Experience*

Disparate'views'of'customer'and'billing'informaDon'
results'in'long'call'handling'Dmes.'

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''
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Selling*Experience* Delivery*Experience* Support*Experience*

Oracle Confidential – Internal 34 

Customer'
Experience'
Suffers'
*

Fulfilling*B2B*Services*is*Inefficient*and*Costly*

Net*Ops* Finance* Support*Sales*

Customer'
Requests'
a'custom'
Proposal''
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The*real*consequences*are…*

50%' Amount'of'Dme'
spent'by'sales'reps'
following'up''on'
ongoing'proposals'
for'a'Telco'in'Europe'

60%' Order'fallout'due'
to'B2B'process'&'
product'complexity*

$4m' Lost'revenue'due'
to'disputed'
payments'and'
incorrect'billing'
for'an'EMEA'
operator'

42mins' Average'Dme'
taken'by'call'
center'agents'to'
deal'with'B2B'
customer'requests*

Lost'Sales'ProducDvity' High'Cost'of'Delivery' Revenue'Loss'&'Poor'
Experience'

65000'Number'of'
network'design'
variaDons'offered'
by'a'Telco'in'Asia*

95%' Percentage'of'
Orders'captured'
and'fulfilled'
manually'for'
business'clients*

35 Oracle Confidential – Internal 
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Solving*the*challenge*–*The*Way*Out!*

36 

Maximize*Sales*
Produc@vity*
through*

Automa@on*

Complete'lifecycle'
visibility'for'sales,'
operaDons'&'customer'
service'

ProducDzed'order'
change'&''revision'
management'

Asset'Based'Ordering'for''
Upcsell'&'crosscsell'

OpDmized'revenue'
realizaDon'through'
mulDcphased'billing'

Revenue'recogniDon'&'
analysis'at'any'level'of'
the'corporate'hierarchy'

Unified'billing'views'
across'sales,'customer'
service'&'self'care'

'Self'service'ordering''by'
using'a''componenDzed'
product'design'

Complex'Quote'&'
Proposal'generaDon'with'
producDzed'TSQ'

Synchronized'service''
design'across'IT'systems'
for'an''opDmized''
bill'of'materials'

1* 2*

3*

Reduce*Costs**

with*a*Managed*

Quote*to*Cash**

Lifecycle*

Improve*Revenue*&*CX*

with*Self*Care*Driven**

Unified*Customer*

Care*&*Billing*
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37 

The'Old'Way' The'New'Way'
•  Networkbcentric*service*model*

•  Mul@ple*B2B*segment*silos*

•  Oneboff,*customized*products**

hardbcoded*for*differen@a@on*

•  Adhoc*quotebtobcash*processes*

•  Limited*B2B*selfbcare*ordering*and*
automa@on*of*MACDs*

•  Fragmented*order*status*&*billing*views*

•  Manual*processes*

•  High*revenue*leakage*for**

large,*complex*orders/services**

*

•  Cloudbcentric*service*model*

•  Standardized*approach*for*all*segments*

•  Products*created*through*rebusable*components*

with*flexible*feature*varia@ons*

•  Managed*quotebtobcash*lifecycle*

•  Assetbbased*ordering*for*selfbcare*and**
MACD*automa@on*

•  Holis@c*order*status*&*billing*views*

•  Automa@on*for*NaaS*and*scale*

•  Minimal*revenue*leakage*with*phased**

billing*and*data*synchroniza@on*

*



Copyright*©*2014*Oracle*and/or*its*affiliates.*All*rights*reserved.**|*

SCM WFM 

Network Intelligence 

Service Order Management 

Central Order Management Billing & Revenue Management 

Analytics Project Management 
Unified 

Fulfillment 
Design 

Product & 
Pricing 
Design 

Network Discovery & 
Reconciliation 

Oracle*e2e*Solu@on*for*Business*Services*
Flexible*Front*Office*Deployment*Op@ons*

 
Activation &  

Network Control  
 

Service & Resource 
Inventory 

Unified'Customer'Experience'

Oracle''
CPQ'
Cloud'

Oracle''
Service'
Cloud'

Oracle'
Commerce'

Oracle''
Social'
Cloud'

CPQ' Service'Sales' Social'

Customer Relationship Management 

MarkeDng' Commerce'Asset'Based'
Ordering'

Voted'on'by'TM'Forum'CSP'Members'
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Order*and*Revenue*Lifecycle*Management*Solu@on**
Process*Enablers*for*Business*Services*

• DecomposiDon'and'orchestraDon'
execuDon'of'large,'complex''
orders'

•  Incflight'change''
management'processing'of'revisions'and'
compensaDon'plans'

• Advanced'order''
management'logic''
including:'futurecdated'and'followcon'
orders;'suspend,'resume,'cancellaDons'
and'rollbacks;'fallcout'management'

• Workstreams'and'intelligent'order'entry'
for'enriching'more'complex'order'
requirements'

• Project'management'coordinaDon'

Order'to'AcDvate'

• Selfcservice'ordering'for'NaaS'
and'XaaS'bundles'

• MACD'assetcbased'ordering'for'
network,'IT'and'partner'bundles'

•  Integrated'quotectoc'
order'process'with''
complete'SFA,'CPQ''
and'order''
management'soluDon'

• Flexible'fulfillment'modes'for'
more'automated'and'accurate'
bid'feasibility,'cost'and'delivery'
Dme'assessments'

Quote''to'Order'

• Flexible,'componenDzed'
product'model'

• Unified'service'design''
across'network,'IT''
and'partner'services'

• Decoupling'of'commercial'
products'from'technical'
implementaDon'

• Flexible'pricing/discounDng'
opDons'for'evolving'XaaS'
offers'

Concept'to'Launch'

• E2e'order'status'visibility'for'complex'
orders'across'all'channels'

• RealcDme'view'of'billing,''
customer'and'collecDon''
informaDon'in'CRM'and''
Service'Cloud'

• Complex'account'hierarchy'billing'and'
seolements'

• Reduced'revenue'leakage'and'billing'
disputes'with'
•  Data*synchroniza@on**

between*IT*systems*

•  Integrated*mul@bphase*billing*billing*

fulfillment*

• G/L'integraDon'

Revenue'Management''
&'Customer'Service'
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Key*Solu@on*Value*–*Rapid*Assembly*&*Delivery*of*
Differen@ated*Services*Using*Componen@zed*Product*Design*

40 

CPE'
• Dedicated*

• Shared*
• Redundant*

• .........*Standardized*Product**
Components*

• *Flexible*Feature*Varia@ons*
• *Rebusable*Fulfillment*
Pawerns*
*

BANDWIDTH'
• 10Mbps*
• 100Mbps*
• 40Gbps*
• .........*

CoS'
• Default*
• 3*level*
• 4*level*

'
PRODUCT'X'

• ...........*
• .........*
• ..........*

Storage'
• *5*GB*
• 30*GB*

• ............*
• Scalable*

Compute'
• *Wind./Linux*
• *Autobscaling*

• ............*
• Elas@c*load*
balancer*

Rapid*Assembly*&*Delivery*
*of*’Custom’*B2B*services*

• Synchronized*Offer*Design*
• Dynamic*Decomposi@on*
*&*Orchestra@on*

• Commercial*Products**

decoupled*from*technical*
*implementa@on*

PRODUCT'COMPONENTIZATION'ENABLES'EFFICIENT'DIFFERENTIATION'ACROSS'DIVERSE'SEGMENTS''
'

SME' Wholesale'Enterprise' Custom'

PRODUCT'COMPENTIZATION'DRIVES'PROCESS'SIMPLIFICATION'AND'OPTIMIZATION''
'

Order'to'AcDvate'Lead'to'Order'Concept'to'Launch' Revenue'Management''
&'Customer'Service'

SLA'
• Gold*

• Premium*

Bundle'

Offer'

Bundle'

Offer' Offer' Offer'

Bundle' Bundle' Bundle'

Offer' Offer'Offer' Offer'Offer'

Bundle'

Offer' Offer'

Bundle'
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Flexible*Deployment*Op@ons*
Modular*Cloud*Solu@ons,*Complementary*OnbPremise*Back*Office*Solu@on*

• *Digital*Marke@ng*
• *Dynamic*Content*
• *Digital*Body*
Language*

• *Campaign*
Orchestra@on*

• *Sales*
Performance*
Mgmt*

• *Mobile*Analy@cs*
• *Social*
Collabora@on*

• *Social*Marke@ng*
• *Social*Lead*
Genera@on*

• *Social*Monitoring*
and*Engagement*

• Configura@on*&*
guidedbselling*

• Pricing*&*quo@ng*

Siebel'CRM'

• *Personalized*
eCommerce*

• *Web*Content*
Management*

• *Faceted*Search*
and*Naviga@on*

• *Online*Channel*
Support*

• *Guided*Self*
Assistance*

• *Frequently*Ask*
Ques@ons*

• *Context*Driven*
Knowledge*

OSM'
Order'&'Service'
Management'

Billing'and'Revenue'
Management'

ORACLE'
COMMERCE'
'CLOUD'

COMPLIMENTARY*
ONbPREMISE*
SOLUTION**
COMPONENTS*

Single*vendor**

solu@on**

op@mizes**

e2e*processes*
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•  4th*largest*cable*operator*in*US,*B2B*revenues*growing*20%*annually*($8.5B*opportunity)*
•  Key*challenges*

–  Manual*processes*can’t*scale*to*support*growth**

–  Inflexible*billing*and*provisioning*systems*can’t*support**
medium/large*enterprise*and*wholesale*requirements*

–  Limited*selfbcare*&*bundling*for*enterprise*services*

–  High*OPEX*and*IT*costs*

•  Require*nextbgen*IT*architecture*to*modernize**
opera@ons,*deliver*superior*customer*experience*

•  Leverage*industry*best*prac@ces*with*TM*Forum**
Frameworx*cer@fied*solu@on*

Charter*Communica@ons*
IT*Transforma@on*Required*to*Capitalize*on*B2B*Opportunity*
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•  Live*on*Siebel,*OSM,*BRM*for*carrier*fiber/call*backhaul*suppor@ng*159*customers*

•  Phased*implementa@on*

–  Few*services*at*a*@me*(Carrier*fiber/cell*backhaul*$*residen@al**
mul@bplay*provisioning*$*PRI,*B2B*voice)*

–  Rollbin*addi@onal*components*over*@me*$*Oracle*RealbTime**
Scheduler$*UIM*for*$*IPSA*

*

!  Flowbthrough*processes*between*CRM,*billing*and*order*management*

!  Standardized*tools*and*processes*across*groups*

!  Full*order*visibility*for*complex*orders,*more*accurate*commitments*to*customers*

!  Data*integrity*reducing*revenue*leakage*

!  More*costbeffec@ve*to*introduce*new*products*faster*through*rebuse*of*exis@ng*fulfillment*paterns*

Charter*Communica@ons*–*PrebIntegrated*Placorm*Enables*
Scalability*and*CarrierbGrade*Service*Delivery*
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*
Oracle*Customer*Successes**
Op@mized*QuotebtobOrderbtobCash*Processes*for*B2B*

•  FlowbThrough*Processes*Delivers*Significant*KPI*Improvements*for*Carrier*
Ethernet,*IP*VPN*Services*

•  Integrated*Placorm*and*Produc@zed*Best*Prac@ces*Enables*Mobile*Operator*
Launching*B2B*Fixed*Services*to*Leapfrog*Incumbents*

•  Componen@zed*Approach*for*Network*and*IT*Services*Op@mizes*QuotebtobCash*
Processes*and*Efficiently*Enables*Custom*Bundles*

•  PrebIntegrated*CRM,*Billing*and*Order*Management*Solu@on*Enables*Scalability*
and*CarrierbGrade*Service*Delivery*

•  SelfbCare*Ordering*Showing*Commercial*Impact*for*Realb@me*CoS*and*Bandwidth*
Service*Updates*for*iVPN*

44 

India*

L 
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Enterprise*Private*Networks*
Oracle'Industry'Day'for'Business'Partners''

45*

Oracle*Confiden@al*–*Internal*

Adriano*Acciaroli*
Communica@ons*Industry*Solu@on*Advisor*
*
Communica@ons*Global*Business*Unit*
October*16,*2014*
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Are*you*a*Network*Provider?*

Support*distributed*assets*across*mul@ple*loca@ons/BUs/xLOBs*

Support*mobile*workforce*

Support*highbspeed*connec@vity,*rich*content,*unified*communica@ons*.**

Support*cri@cal*apps*&*services*on*the*network*ex*VOIP,*IPbVPNs,*data*centers…*

Support*diverse*mul@bvendor*network*technology*and*equipment*

Support*network*policy*and*quality*rules**

Support*orchestra@on*for*network*configura@on**&*service*fulfillment*

Support*corporate*business*processes,*ITIL*requirements*

Support*growth*&*contrac@on*with*minimal*manual*interven@on/*repe@@ve*effort*

Operate*with*high*levels*of*reliability*&*scalability*

Some'indicators'c'IT'(and'the'Enterprise'Private'Network)….'

46*
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U@li@es* Financial*Services*Public*Sector*

Networks*cri@cal*to*Business*Success*
Not'just'for'CommunicaDon'Service'Providers'

47*
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'
Top'CommunicaDon'Networks'Concerns'for'UDliDes'

U@li@es*Landscape*
Renewables*exacerbate*aging*,complex*network*challenges*

* GTM Research 

#'of'Comms.'Networks''at'UDlity'companies*'

'
Tools'Used'to'Manage'and'Analyze'CommunicaDon'Networks*''

•  Between 2011 and 2012, the profit pool in this 
[conventional generation] segment fell by nearly 
10%,” reports Eurelectric, “from an aggregate 
EBIT [earnings before interest and taxes] of €62 
billion to €55 billion, and it may fall to less than 
€50 billion in 2020.” 

•  Between 2010 and 2015 the International Energy 
Agency estimates total EU energy demand is 
expected to decline by 2 per cent compared 
with a 10 per cent rise globally over the same 
period. 

48*
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U@li@es*Opportunity*

* GTM Research 

Investments'drive'Profitability'thru'Efficiency'&'New'Business'Models'

• 38% of utilities plan to spend $10 
million to $50 million over the next 
five years 

• 14% are planning $50 million to 
$100 million 

• 10% plan to spend $100 million to 
$200 million 

• 4% of utilities expect to spend 
more than $200 million 
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Banking*&*Financial*Services*Landscape*
Improving'economy'only'adds'to'CIO’s'challenges'

of*CIOs*say*business*users*pull*in*
technology*without*considera@on*for*
IT*standards*&*architecture*#*

50%*

* 

* 

* Price Waterhouse Coopers 
# CIO Insight 

50*
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• Overall IT Spend in financial services will exceed 

$430 Billion in 2014 and will exceed 
$0.5 Trillion by 2020;  

• Core transformation projects will create opportunities 
for banks to out-innovate their peers 

• Modernization and improvement initiatives will 
succeed as they leverage the trio of technology, 
people, and processes , as they elevate the 
importance of the IT Organization.  

Banking*&*Financial*Services*Opportunity*
Balancing'innovaDon'investments,'providing'customer'value,'placaDng'regulators'

* Price Waterhouse Coopers 
# CIO Insight 
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of*outages*through*2015*impac@ng*mission*
cri@cal*services*will*be*caused*by*people*and*
process*issues.**

Networks*Mawers,*Quite*a*Bit!*

80%*

3.6%'
Annual*
revenue*loss*
due to network outages 
and degradation 
*

52*
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Design**

&**

Deploy*

Measure*
&*

Address*

Iden@fy*

Could*you*share*what*you*do*today?*

•  Assets*&**
Configura@on*

•  Network*,*Traffic*&*
Services*

•  U@liza@on*
&*

Capacity*

53*
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Limited'
Visibility'

Lack'of'
Tools'

Inaccurate'
Network'
Data'

In*Reality,*You*Are*Constrained*By*Mul@ple*
Opera@onal*Factors*…*

Overcbuild'

Overc'Spend'

Heightened'
Risk'of'
Outages'

Resul@ng*in…*

54*

Each*network*
change*becomes*
a*lengthy,*costly*
and*risky*
process**
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This*Increases*your*Network*Costs*and*Risk*

of revenue 
15% Leased 

Capacity costs 
18%' Of T1 leased lines are billed but 

unrecognized and unproductive Overc'Spend'

Over-build 
20-40% 200%' TCO Over  

5 years Overcbuild' = Initial CAPEX + OPEX 

96% 
Of utilities lack tools to support 
next gen network technologies 

$6M'
•  Average large enterprise experiences 

87 hrs of network downtime a year. 
• The cost of downtime is from $1 million 

to $6 million per hour for online 
brokerage firm 

46% 
Of enterprises take a reactive 
approach to network problem 
solving 

Heightened'
Risk'of'
Outages'
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Changing*The*Network*Is*A*Lengthy,*Costly*and*Risky*Process*

Plan 

Build 
Configur
e & 
Manage 

• Manual, time 
consuming connectivity 
design 

• Labour intensive 
review of locations 

• Design changes 
drive increased 
costs 

•  Incorrect network 
configuration result in 
rework and retest 

• Equipment not 
tracked in Asset 
Management 

• Lengthy, iterative 
process to determine 
BOM 

• Difficult to identify outage 
root cause and re-route 
impacted traffic 

• Configuration errors 
during complex multi-
vendor network 
provisioning • No predictive visibility of 

network usage / trends 

CIO 
IT  
Team 

Comms 
Team 

Integrating newly 
acquired properties 

CFO 
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Plan'

Build'

Configure'
&'Manage'

Key*Solu@on*Requirements*to*Enable*a*New*Approach*

Full'
Visibility'

AnalyDcs'
Tools'

Data'
Accuracy'

Build*

‘JustbinbTime’*

Op@mize*

Predict*
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Oracle*Communica@ons*Solu@ons*for*
Enterprise*Private*Network*

A*prebintegrated*solu@on*that*provides:*

• Network*data*accuracy*
• Endbtobend*visibility*of*network*
configura@on*

•  ‘Just*in*Time’*network*plan*and*build*

• Predic@ve*capacity*management**

• Automa@ng*network*configura@on*and*
maintenance*

•  Integra@on*with*ERP*for*full*network*asset*
lifecycle*management*

58*

Plan'

Build'

Configure'
&'Manage'

Full'
Visibility'

AnalyDcs'
Tools'

Data'
Accuracy'
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Our*Experience*Shows...*

Determining'the'right'fit'
migraDon'strategy'for'the'
organisaDon'is'
fundamental'

Establishing'project'phases'
with'SMART'milestones,'

allowing'BAU'whilst'
meeDng'business'

objecDves'

Defining'procedures'to'
maintain'data'quality'post'
go'live'to'facilitate'
smoother'evoluDon'

SimplificaDon'and'
raDonalisaDon'of'

configuraDons'will'have'
TCO'reducDons'across'the'

CriDcal'
Success'
Factors'

Summary 

• Simplification is key to realising benefits. 
• We must tailor the language we speak to 
suit the industry that we are targeting. 
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Public*Sector* Financial*Services*U@li@es*

Our*Solu@on*–*Customer*Highlights*

The US Army is facing the same 
pressures as commercial 
telecommunication service 
providers to efficiently and cost-
effectively manage increasingly 
complex communication 
networks 

Created a new Telco 
business unit to 
generate new revenue 
from enterprise 
services and other 
CSPs 

Managing their 
backbone network to 
support utilities 

Increased network 
visibility and utilization. 

Implemented an 
integrated provisioning 
solution to grow the 
business line over 50% 
annually and take 
market share from its 
key competitors  

$ .gov 

60* L 




